How do I report a problem with Facebook?
Facebook has a mechanism to identify and fix problems when something's not working. To report a
problem:
1. Click

the blue arrow in the top-right corner of a Facebook page (ex: your home page)

2. Select Report a Problem and follow the on-screen instructions
Giving more detail (ex: adding a screenshot and description) helps Facebook find the problem.
What should I do if my Facebook has been hacked?
Log out of Facebook from various systems and locations. Once you end entire activity, change your
password immediately. Next, you can seek help from Facebook. Facebook has a mechanism to
prevent you from hacking threats.
You can visit the Facebook help page. Click on ‘I think my account was hacked or someone is using it
without my permission’. Follow this by clicking on the Secure it option. Facebook will direct you to
a page where you can log in and then follow the steps to secure your account.

I want to report a photo or video that violates my privacy.
If you think a photo or video on Facebook should be removed because it violates your rights
according to a privacy law in India, please fill out this form. Facebook will review your report and
take the appropriate action based on our Community Standards.
I want to report a photo or video that violates the privacy of my child.
•

If your child is under 13: If you'd like to request the removal of an image of your child aged under
13, please fill out this form.

•

If your child is between 13 and 17 years old: While Facebook understands your concern as a parent,
unfortunately it can’t take action on behalf of your child if they are over 13, unless they are mentally
or physically unable to report this to us themselves. Facebook encourages you to talk to your teen
about this issue and help them submit their own request to have this content removed. You can
learn more about keeping your kids safe on Facebook by visiting the Safety Center.
How do I report a photo or video that violates the privacy of someone who's sick,
hospitalized or otherwise incapacitated?
•
•

•

If your friend or family member is mentally or physically unable to report this post to us,
seek help from Facebook.
If you're the legal guardian or representative of this person, please fill out this form.
Facebook will review the information you provide and let Facebook know what action can
be taken.
Keep in mind that if your friend or family member is mentally or physically unable to
maintain their Facebook account, Facebook can help you remove it.

Source: www.facebook.com/help

